Schedule an
Appointment

EAN offers appointments in person at
our offices, virtually by a secure video
platform or by phone.

Call or email our Intake Coordinator

Employee
Assistance
Network

to decide on the location and type of

appointment that works best for you.

° Phone: 828-252-5725/800-454-1477
Ge.lnl-l ng ’hel p Email: ean@eannc.com
shouldn’t be hard

Online at: EANNC.com

1 Contact EAN and provide some basic
® demographic information.

2 Set an appointment with an EAN
® Counselor, either in our office,

virtually, or by telephone.

3 Talk with the counselor, develop a
® plan, and start feeling better.

Our Offices

EAN has offices in Asheville, Sylva,
Waynesville, and Hendersonville. We also
have counselors available throughout the
United States.




Things will get better
and we're here to help.

Everyone has personal challenges
and problems sometimes. It’s part of
the human condition.

Fortunately, your employer understands
that we all need help sometimes and has
provided an Employee Assistance Program

for you and your family members.

Under the EAP, you and your immediate
family members have access to a counselor
through EAN who will listen, understand,
and help you develop a plan to move forward.

Our services are confidential and pre-paid by
your employer. There is no cost to you or your
family members to access the EAP benefit.

As part of your employer sponsored,
comprehensive EAP benefit, you have
access to practical, real-life help. The
reasons why people access their EAP
benefit vary, there is no problem too large
or too small. Some of the common issues
that EAN helps with include:

o Financial pressure

e Stress and tension

o Relationship problems

o Family and parenting issues

e Problems at work

o Gambling and addiction

e Alcohol and drugs

e Sleep problems

o Personal growth and development

o Leadership coaching and development

e« Communication skills development

e Improving and developing emotional

intelligence




MyLifeExpert

Our work/life portal gives members
access to thousands of up-to-date,
topic-relatedarticles, videos, podcasts,
calculators, interactive checklists,

7 webinars, and more related to:
E <. Financial & Legal

EITJQ[ JJCIGS,\@ Child Care & Education
Your child may have strong Eldercare
feelings after an emergency
Health & Wellness
Career & Military
- Q} Everyday Living and more...
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Health &Lifestyle 50+ Soft Skills Financial Nationwide 24/7/365
Assessments Courses Calculators Resources Support

Members have instant, confidential, 24/7/365 support to get
access to the help they need all in the palm of their hand.

Create your account at
MyLifeExpert.com today!
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Help is a one call or click away!

Use company code: CoHEN

EMPLOYEE ASSISTANCE PROGRAM - AVAILABLE 24/7 - ALWAYS CONFIDENTIAL



